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A  Year  in  Review :  Moving

Beyond  Students  in  Serv ice  to

Neighbors  in  Act ion  

t a b l e  o f  

c o n t e n t s

"THE JACKSON CENTER MADE  

CHAPEL HILL FEEL LIKE 'HOME,'  

RATHER THAN JUST A PLACE WHERE   

 I GO TO SCHOOL."   

-SENIOR, POLITICAL SCIENCE

Ref lect ion  f rom  Assoc iate

Di rector  George  Barrett  

2017 -2018  Accompl ished

Goals  and  By  the  Numbers  

Deepening  Our  Model  

Carol ina  Excel lence :    

Recognizes  student

engagement  across  three

pr ior i t ized  dimens ions :    

Dynamic  Learn ing    

Community  Engagement  

Personal  Growth

Impact :  Showcases  an  array  of

statements  f rom  student  ex i t

interv iews  that  character ize

the  nature  and  s igni f icant

impact  of  the  work .  

Impact  Quotes  

Student  Spot l ight :  Aly  Peeler

Photo  Col lage

2018 -2019  Goals  

03  

06  

17  

18  

"IT IS A BEAUTIFUL THING TO READ

ABOUT BELOVED COMMUNITY, TALK

ABOUT IT AMONG FRIENDS AND

FAMILY, DISCUSS IT IN THE

CLASSROOM, BUT BEING ABLE TO

WITNESS IT IN ACTION, TO COMMIT TO

IT, AND TO ENACT IT IS SOMETHING

ELSE. THAT'S INCREDIBLY SPECIAL." 

-ALUM '18, FOLKLORE

Appendices :   

A )  Program  Expenses  

B )  Completed  Scope  of  Serv ices  
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In  2017 -2018  we  saw  students  across  Norths ide ,  Pine  Knol l s ,  and  T in -Top  sh i f t  f rom  being  students  in

serv ice  to  being  neighbors  in  act ion !  These  t ransformat ions  were  the  resu l t  of  re f in ing  systems  and

partnersh ip  opportuni t ies  and  rest ructur ing  programs  to  al ign  with  our  annual  goals .  This  year  we

expanded  and  concentrated  engagement  with  the  ef fect  of  increas ing  the  number  of  students  who

have  some  exper ience  in  Norths ide  and  deepening  the  exper ience  of  those  students  wil l ing  to

commit  to  short -  or  longer - term  invo lvement .   This  re f lects  a  leaner  and  meaner  approach  that

focuses  on  more  intent ional  recru i tment  and  direct  cul t ivat ion  of  students ,  c lasses ,  and

organizat ions .   As  you  wil l  see ,  th is  sh i f t  i s  exempl i f ied  in  everyth ing  f rom  how  we  changed  student

serv ice  partners ’  ro le  in  dist r ibut ion  of  the  Norths ide  News  to  how  we  cul t ivated  the  in i t iat ive  of  the

Norths ide  Student  Leadersh ip  Group .   

Simi lar ly ,  we  have  st rengthened    re f lect ive  engagement .  In  one  course  partnersh ip ,  students

produced  dig i ta l  essays  that  encompassed  l i s ten ing ,  serv ice ,  and  discovery .  One  except ional  project

showed  the  f ru i t  of  leadersh ip  dedicated  to  deepening  the  exper ience  of  students  who  serve  at  the

St .  Joseph  Food  Minist ry ,  Heavenly  Grocer ies /Comida  Celest ia l .  Yes ,  doing  food  pick -ups ,  sort ing

food ,  and  “manning ”  stat ions  at  th is  unique ,  dai ly  per ishable  food  dist r ibut ion  s i te  i s  necessary  and

welcome .  But  Heavenly  Grocer ies  i s  a  kind  of  microcosm  of  Norths ide .  I t  dramat izes  the  networks  of

care ,  intersect ions  between  fa i th  and  soc ia l  just ice ,  commitment ,  col laborat ion ,  great  hospi ta l i ty ,

and  good  humour  that  have  long  susta ined  Norths ide .  As  the  elder ly  volunteers  f rom  St .  Joseph  we

cal l  the  Guardians  of  Heavenly  Grocer ies  always  say :  i t ’s  not  just  about  the  food .  Students  f rom  th is

course  dug  in .  They  showed  up  2 -3  t imes /week ,  working  alongs ide  the  Guardians  regular ly ,  and  in

moments  when  they  weren ' t  needed  to  hand  out  tomatoes  or  bananas ,  they  spent  the i r  t ime

l i s tening  instead .  In  the  end ,  they  created  “Dishing  i t  Up  at  Heavenly  Grocer ies , ”  a  dig i ta l  humanit ies

pro ject  that  used  photos ,  poetry ,  v ideo  and  other  dig i ta l  technologies  to  capture  the  fu l l  sensory

exper ience  of  Heavenly  Grocer ies - -  the  s ights ,  sounds ,  and  smel l s - -  as  wel l  as  i t s  ethics ,  process ,  and

spi r i t .  Thei r  project  shows  how  working  with  neighbors  can  mean  being  welcomed  by  them  with

lov ing  and  open  arms .  “Dishing  i t  Up ”  i s  a  wonder fu l  example  of  how  much  students  can  learn

through  deeply  engaged  serv ice .  For  th is ,  i t  has  now  become  a  teaching  tool  to  fur ther  or ient

student  serv ice  partners  to  the  r iches  that  await  i f  they  are  wil l ing  to  go  “below  the  sur face . "    

This  year ’s  report  wil l  witness  the  power  of  the  UNC  student  body  to  honor ,  renew ,  bui ld ,  and  share

the  abundance  of  th is  community  across  programming  areas  and  to  the  power  of  Norths ide

community  to  t ransform  student  serv ice  partners  educat ional  exper ience  in  kind .    

George  Barrett  

Associate  Director  

" IN  2017 -2018 ,  WE  SAW  STUDENTS  SHIFT

FROM  BEING  STUDENTS  IN  SERVICE  TO

BEING  NEIGHBORS  IN  ACTION . "

An n u a l  R e f l e c t i o n :  



a  ye a r  i n  r e v i ew

Increase  retent ion  of  s tudent  serv ice  partners  f rom  Fa l l

2017 -Spr ing  2018  

Assume  greater  respons ib i l i t y  fo r  educat ing  s tudents  in

course  partnersh ips  about  the  his tory  and  cul ture  of

Norths ide  and  eth ics  of  part ic ipat ion  

Expand  serv ice  partner  or ientat ions ,  t ra in ings ,  and

genera l  serv ice  opportuni t ies  to  inc lude  more  di rect

engagement  with  community  his tory  and  contexts  of

ongoing  l abor  and  hous ing  s t ruggles  

Sol id i f y  Late  Night  Neighborhood  Advocacy  as  a  fo l low  up

to  the  Good  Neighbor  In i t ia t i ve  

Cont inue  smal l  neighborhood  gather ings  with  pr imary

leadersh ip  f rom  the  Student  Leadersh ip  group  and

Norths ide  s tudent  res idents  

Develop  in tent iona l  partnersh ips  with  UNC  organizat ions

and  departments  that  go  beyond  s tudent  l i v ing

exper ience ,  e .g .  in tergenerat iona l  hous ing  and  soc ia l

ent repreneursh ip  

Susta in  s tudent  representat ion  in  Community  Compass

Group  

Expand  s tudent  leadersh ip  opportuni t ies  in  the  Jackson

Center  inc luding  in  the  areas  of  soc ia l  media ,  event

planning  and  support ,  and  educat ion  

Coord inate  with  s tudent  renta l  l andlords  on  support  fo r

tenant  serv ice  pro jects  

Establ i sh  two  in tent iona l  s tudent  learn ing /serv ice  houses

in  Norths ide  

2017-2018  G o a l s

Increase  in  retent ion  rate  of

serv ice  partners :  

Pop -up /porch  party  attendies :  

Soundwalk /or ientat ion

part ic ipants :    

Tota l  student  serv ice  hours :  

Students  reached  through  Good

Neighbor  In i t iat ive  Strategies :

Students  reached  through

Jackson  Center  targeted

engagement  ef for ts :

B Y  T H E  N U M B E R S

30%  

240    

745  

4 ,771  

3 ,000+  

3 ,437  
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D e e p e n i n g  O u r  M o d e l

Connect:

Transform:

Discover:

Students  in t roduced  to  the  neighborhood  through

di rect  serv ice .  

Students  fos ter  in -depth  knowledge ,  sk i l l

deve lopment ,  &  re lat ionsh ips  with

community .  

Appl icat ion  of  knowledge

through  l i ved  exper ience .  

Service partner volunteering 

Good Neighbor Initiative walk-around, block party,

and NEAT

Northside News distribution & census data collection

Northside Festival and ongoing event participation

Northside History Soundwalk & Northside tours

Course Partnerships

Teaching and Training

Critical project leadership

Porch & block gathering organizing

Multi-year service partner leadership

Student Leadership Group

Student Summer Fellowships

Bonner Leader Interns

"JACKSON  CENTER  STAFF  PUSH  MY

STUDENTS  TO  THINK  DEEPER  ABOUT

FOOD  JUSTICE  AND  RACIAL  EQUITY

ISSUES . . . IT 'S  NOT  JUST  A  PLACEMENT

WHERE  STUDENTS  COME  AND  SPEND  A

FEW  HOURS  VOLUNTEERING .  THEY  ARE

DEEPLY  ENGAGED . "           

                                   -  PROF .  MOLLY  DEMARCO  



Dynamic  Learn ing  i s  the  pipe l ine  to  s tudent  immers ive  exper iences  in  Norths ide /Pine

Knol l s  and  T in  Top .   The  Jackson  Center  i s  rooted  in  dynamic  and  ethnographic ,

part ic ipatory  learn ing  across  mult ip le  l ines  of  di f fe rence .  This  year  the  Jackson  Center

ut i l i zed  the  exper ience  of  over  a  decade  of  col laborat ion  with  the  community  to  focus

on  deepening  cons i s tent  partnersh ips  with  UNC  facu l ty  who ,  through  co -educat iona l

re lat ionsh ips  over  severa l  years ,  have  become  our  Univers i ty  neighbors .    In  turn ,

Jackson  Center  s ta f f  have  worked  more  c lose ly  with  facu l ty  partners  to  deve lop

pro jects  that  are  more  fu l l y  in tegrated  in to  both  course  object i ves  and  the  Jackson

Center ’s  miss ion ,  confer r ing  more  extens ive ly  with  facu l ty  in  advance  of  course

of fe r ings ,  part ic ipat ing  in  c lass room  sess ions ,  serv ing  as  s i te -based  mentors ,  and

present ing  fo r  APPLES  af f i l i a ted  facu l ty .  This  sh i f t  y ie lded  a  30% retent ion  rate  of

s tudent  serv ice  partners  f rom  Fa l l  to  Spr ing  semester  and  s tepped  up  the  Jackson

Center ’s  ro le  as  co -educators  in  act ive ,  community -based  learn ing .     
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dyn a m i c  l e a r n i n g

2017-2018  c o u r s e  p a r t n e r s
Nutr i t ion  245 ,  Susta inable ,  Loca l  Food

Systems :  Intersect ion  of  Loca l  Food

Systems  and  Publ ic   

Heal th ,  Prof .  Mol ly  De  Marco  

Engl i sh  271 ,  Mixed  Race  Amer ica ,   

Prof .  Laura  Broom  

Soc io logy  273 ,  Soc ia l  and  Economic

Just ice ,   

Prof .  Anna  Hast ings  

Communicat ion  Studies  262H ,

Per formance  and  Culture ,   

Prof .  Del la  Pol lock  

Global  Studies  401 ,  Paradigms  of

Deve lopment  and  Soc ia l  Change ,   

Prof .  Michal  Osterwei l  

Global  Studies  382 ,  APPLES  Global

Course  Guanajuato ,   

Prof .  Hannah  Gi l      

1 )  An  ongoing  ser ies  of

s tudent  res ident -hosted

events  based  on  v i ta l

t rad i t ions  of  porch

fe l lowship  

2 )  The  l aunch  of  the  MCJC

Ora l  History  Trust ,

enabled  by  deve loping

profess iona l  access ion

sk i l l s  and  engaging

neighbors  fo r  feedback  on

the  user - f r iendly  in ter face  

3 )  A  food -gleaning

in i t ia t ia t i ve , ”Heavenly  Bags ”

that  draws  on  neighbors

commitment  to  support ing

neighbors  in  need  and

prov ides  fo r  long - te rm

susta inabi l i t y  

Severa l  teams  of  s tudents  took  the  ext ra  s tep  to  invest  in  immers ive  community  

inc luding :  

"WORKING  IN  NORTHSIDE  HELPED  ME  KEEP  AN  EYE  ON  PRACTICAL

APPLICATIONS  FOR  WHAT  I  WAS  LEARNING  IN  THE  CLASSROOM . "           

                 -SENIOR ,  PSYCHOLOGY  AND  WOMEN  &  GENDER  STUDIES  
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T e a c h i n g  &  T r a i n i n g

In  2017 -2018 ,  the  Jackson  Center  took  up  over  a  dozen  opportuni t ies  to  share  out  i t s

un ique  approach  to  abundance -based  community  deve lopment  and  to  draw  s tudents  in to

co l laborat ion .  We  were  fo r tunate  to  be  able  to  host  organizat ions  and  course  groups

(APPLES ,  Black  Student  Movement ,  6  c lasses  f rom  Global  Studies  to  DCRP ,  Center  fo r

Publ ic  Serv ice  Thorp  Leadersh ip  Fe l lows ,  CPAR  s tudents  and  facu l ty )  in  immers ive

workshops  in  Norths ide  and  to  fac i l i ta te  sk i l l s -based  workshops  fo r  UNC  graduate  and

undergraduate  s tudents  on  campus .   

For  the  th i rd  consecut ive  year ,  we  partnered  with  UNC  School  of  Soc ia l  Work :  Tools  fo r

F inanc ia l  Coaching  course  to  enable  s tudents  who  a lso  serve  as  advocates  at  the

Community  Empowerment  Fund  (CEF ) ,  to  supplement  the i r  work  with  ind iv idua ls

t rans i t ion ing  out  of  homelessness  with  ora l  his tory  and  l i s ten ing  sk i l l s ,  and  s t rengths -

based  approach  to  c l ients .   

We  cont inued  our  deep  partnersh ip  with  APPLES  Serv ice  Learn ing  and  the  Campus  Y

  through  serv ice  partner  or ientat ions  with  Campus  Y  Global  Gap  Year  Fe l lows  in  Ju ly  and

APPLES  F i r s t  Year  Serv ice  Core  in  January ,  focus ing  on  eth ica l  and  susta inable  engagement

in  communit ies .  In  August ,  we  enjoyed  our  f i f th  consecut ive  opportuni ty  to  host  a  serv ice

day  at  Heavenly  Grocer ies  fo r  s tudents  with  the  Apples  Serv ice  Learn ing  In i t ia t i ve .    In

October ,  we  worked  with  30  M .A .  s tudents  f rom  the  UNC  Department  in  City  and  Regional

P lanning  to  create  a  s i te  plan  analys i s  of  a  l a rge  future  deve lopment  property  adjacent  to

the  neighborhood  that  wi l l  in form  community  planning .   

The  MCJC  has  a  longstanding  commitment  to  a  k - 12  cur r icu lum  in  ora l ,  loca l ,  and  c iv i l

r ights  his tory  that ,  th i s  year ,  we  got  to  share  with  UNC  s tudents .  Members  of  the  Black

Student  Movement  hosted  UNC  a lum  and  Director  of  Educat ion  and  Communicat ions  and

two  other  members  of  our  s ta f f  in  a  ser ies  of  ora l  his tory -based  workshops  on  loca l  c iv i l

r ights  act ion .  In  a l l ,  our  workshops  reached  hundreds  of  UNC  s tudents  and  deepened  the

connect ions  between  the i r  coursework  and  our  community -based  work .  

dyn a m i c  l e a r n i n g

"PARTNERING  WITH  THE  JACKSON

CENTER  HAS  CREATED  AN  OPPORTUNITY

FOR  STUDENTS  TO  LEARN  MORE

HOLISTICALLY  ABOUT  ISSUES  OF  RACE ,

HISTORY ,  IDENTITY ,  AND  COMMUNITY .  

                                -PROF .  LAURA  BROOM
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ORAL  HISTORY  TRUST

s p e a r h e a d i n g  c o m p l e t i o n

o f  c r i t i c a l  p r o j e c t s

In  2017 -2018  s tudents  completed  350  hours  of

process ing  Ora l  Histor ies  in  order  to  l aunch  the  new

Jackson  Center  Ora l  History  Trust ,  a  community

arch ive  of  over  200  ora l  his tor ies  on  a  sophis t icated

Omeka  plat form  (www .arch ives . j acksoncenter . in fo ) .

The  Trust  i s  part  of  not  only  preserv ing  but  mobi l i z ing

Norths ide  his tory .    I t  ensures  that  ext raord inary

accounts  of  everyday  leadersh ip ,  s t ruggle ,  and

tr iumph  in  the  Univers i ty ’s  home  community  are  part

o f  an  inc lus ive ,  l i v ing  his tory  of  change .  Students

rece ived  profess iona l  t ra in ing ,  support ,  and  feedback

f rom  s ta f f  and  community  mentors .  

THE  NORTHSIDE  CENSUS

Demographic  maps  and  data  deve loped  by  the  Center

have  been  cr i t ica l  to  the  partnersh ip  of  the  town ,

Univers i ty ,  and  community  in  the  Norths ide

Neighborhood  In i t ia t i ve ,  now  cons idered  a  model  fo r

s imi la r  communit ies  across  the  country .  In  2017 ,  i t

became  c lear  that  we  needed  base l ine  demographics  to

analyze  s tudent  hous ing  patterns .  Over  the  past  year  and

a  hal f ,  with  the  support  of  an  appl icat ion  spec i f ica l l y

des igned  fo r  the  purpose ,  20  s tudents  engaged  in  more

than  375  hours  of  census  data  col lect ion .   Using  best

pract ices  fo r  community  engagement  they  surveyed  549

households  (90% of  homes  in  Norths ide ) .   Jackson  Center

s ta f f  and  the  community  Compass  Group  have  a l ready

begun  to  use  the  census  to  s t rateg ize  engagement

ef for ts  based  on  the  census  data ,  such  as  improv ing

outreach  in  areas  where  s tudent  knowledge  of  the

Jackson  Center  and  neighborhood  his tory  i s  espec ia l l y

low  and  s i t ing  opportuni t ies  fo r  s tudent  l i v ing / learn ing

communit ies .   The  census  wi l l  prov ide  inva luable

in format ion  fo r  years  to  come .      

“WHAT I'VE LEARNED GROWING UP IN CHAPEL HILL AND EVEN IN MY

EARLY YEARS AT UNC IS THAT THE TRUTH OF THE LIVES OF NORTHSIDE

RESIDENTS HAS BEEN WHITEWASHED. THE JACKSON CENTER CREATES A

SPACE FOR DEEPER INVOLVEMENT WITH THESE COMMUNITIES TO HEAR

THEIR STORIES AND TO DEVELOP A DEEPER UNDERSTANDING OF THE

SPACE WE AS STUDENTS OCCUPY, AND HOW WE CAN USE OUR PRIVILEGE

IN MORE FORMATIVE AND MEANINGFUL WAYS."   

                                             -SOPHOMORE, HEALTH POLICY & MANAGEMENT 

dyn a m i c  l e a r n i n g



The  Jackson  Center  draws  i t s  v i s ion  of  “Beloved  Community , ”  f rom  Dr .  Mart in  Luther  King ’s

c la ims  fo r  a  wor ld  of  insp i red  reconc i l ia t ion .  At  the  2018  Norths ide  Fest i va l ,  we  got  a

gl impse  of  th i s  v i s ion  in  act ion .  Over  500  res idents ,  serv ice  partners ,  and  f r iends  took  over

lawns  of  St .  Joseph  C .M .E .  and  the  Jackson  Center  and  f i l led  W .  Rosemary  Street  (between

N .  Roberson  and  N .  Graham )  on  Apr i l  28 ,  2018 .  Together ,  we  ce lebrated  the  his tory ,  legacy ,

and  future  of  Norths ide ,  Pine  Knol l s ,  and  T in -Top .   

One  serv ice  partner  re f lected  on  her  exper ience  of  beloved  community  at  the  fes t i va l  in

th i s  way :    

9

c o m m u n i ty  e n g a g e m e n t

n o r t h s i d e  f e s t i v a l

“THANK YOU ALL FOR PUTTING

THE FESTIVAL TOGETHER, IT WAS

AMAZING!  EVERYONE I INVITED

SAID THAT IT WAS THE BEST

THING THAT THEY SAW

HAPPENING AROUND TOWN IN A

VERY LONG TIME, POSSIBLY EVER.

ONE NEIGHBOR GOT EMOTIONAL

AND TOLD ME HOW SHE WISHED

THIS WAS GOING ON IN EVERY

COMMUNITY ACROSS AMERICA…

THAT WAS BEAUTIFUL."  

 

– 2018 SERVICE PARTNER

“What  has  susta ined  this  community  i s  the  cohesiveness  of  brothers  and  s isters

working  together . ” —Rev  Troy  Harr ison ,  MLK  Day  Address ,  2009 .  

Students  prov ide  innumerable  forms  of  direct  serv ice  in  Norths ide .   They  do  home

repai rs ,  develop  cr i t ica l  data ,  dist r ibute  food  dai ly  to  the  patrons  of  Heavenly  Grocer ies .

They  work  with  neighbors  across  mult ip le  l ines  of  di f ference  to  create  and  susta in

community .  More  important ,  they  recognize  and  celebrate  each  other  as  brothers  and

s is ters .   Students  engage  with  community  perhaps  most  powerfu l ly  at  events  that  they

have  planned ,  supported ,  hosted ,  and  enjoyed ,  events  that  honor  the  rare  abundance  of

community  in  Norths ide  of  which  they  are  now  a  part .    
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"WHEN  I  LOOK  BACK  ON  THE  NORTHSIDE

FESTIVAL ,  I 'M  REMINDED  OF  THE

IMPORTANCE  OF  AUTHENTIC

COMMUNITY  AND  OF  THE  RESIL IENCE  OF

THE  BLACK  COMMUNITY  HERE  IN  CHAPEL

HILL . "  -PHD  CANDIDATE ,  EDUCATION

Community  Engagement  Event  # 's :  

15+  Events  engaging  students  and  long - term  res idents  

1440  members  of  our  intergenerat ional  community  in  attendance    

190  intergenerat ional  serv ice  partners  volunteer  for  events  

13  UNC  organizat ions  and  departments  invo lved ,  inc luding  f i ve

mult i -year  partnersh ips  



1 1

g o o d  n e i g h b o r  i n i t i a t i v e  

The  Fa l l  of  2017  saw  another  success fu l  year  of  the  Good  Neighbor  In i t ia t i ve .  One  of  the

Jackson  Center  Fe l lows  helped  mobi l i ze  over  100  s tudent  and  community  vo lunteers  to

part ic ipate  in  the  Good  Neighbor  Walk -Around  in  August ,  which  cont inued  to  expand  to

addi t iona l  neighborhoods .    And  over  300  in tergenerat iona l  members  of  the  community

f locked  to  the  Hargraves  Community  Center  in  September  fo r  the  Neighborhood  Night

Out  Block  Party ,  with  a  hal f -dozen  Jackson  Center  s ta f f  and  in terns  invo lved  in

par tnersh ip  and  organizat ion  of  th i s  annual  event .  

This  year  a lso  marked  the  second  year  of  a  mult i -partnersh ip  neighborhood  advocacy

and  s tudent  wel lness  in i t ia t i ve  now  known  as  GNI  NEAT  (Neighborhood  Educat ion  and

Advocacy  Team ) .  Six  t imes  throughout  the  academic  year ,  representat i ves  f rom  the

Jackson  Center ,  Downtown  Partnersh ip ,  UNC  Student  Wel lness ,  UNC  Student  Lega l

Serv ices ,  and  the  Chapel  Hi l l  Pol ice  Department ,  handed  out  bott les  of  water  and

peanut  butter  and  j e l l y  sandwiches ,  meet ing  s tudents  l i te ra l l y  where  they  were  and

supplement ing  pr int  and  dig i ta l  in format ion  with  di rect ,  personal  contact .  NEAT

representat i ves  in teracted  with  over  2 ,000  s tudents  throughout  the  year ,  reminding

them  about  noise  and  t rash  ord inances  and ,  more  important ly ,  le t t ing  them  know

something  of  what  i t  means  to  l i ve  in  cons iderat ion  of  long - t ime  neighbors .  

"The  growth  of  the  Neighborhood  Educat ion  and  Advocacy  Team ,  to  inc lude

more  campus  and  local  partners  and  greater  emphasis  on  high  r isk  nights

through  the  academic  year ,  i s  ref lect ive  of  our  community ’s  intent ional i ty  and

commitment  towards  address ing  neighborhood  concerns .  The  NEAT  in i t iat ive

sends  a  clear  message  that  we  care  about  noise ,   t rash ,  and  parking  and  also

students ’  health  and  wellbeing  while  they  are  out  socia l iz ing .  The  recept ions

of  students  to  the  program  has  been  fantast ic .  They  genuinely  appreciate  the

volunteers  being  there  in  the  community  to  promote  safety  and  good  neighbor

pract ices . "    

–  Aaron  Bachenheimer ,  Execut ive  Director ,  Off -Campus  Student  Li fe  and

Community  Partnerships  

C o m m u n i ty  e n g a g e m e n t
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p o r c h  r e v i v a l  t o u r

History  happens  on  f ront  porches  across

Norths ide ,  Pine  Knol l s ,  and  T in -Top .  Neighbors

descr ibe  the  porch  as  a  res torat i ve  space

where  res idents  share  l i fe  his tory ,  welcome

new  neighbors ,  and  ce lebrate  home .  They  a lso

descr ibe  i t  as  a  place  of  insp i red  act ion ,  where

teenagers  plot ted  c iv i l  r ights  protests  and  the

community ’s  most  esteemed  educators

mentored  loca l  youth .  2017 -2018  was  a  year  of

renewing  the  bonds  of  community  through

student  leadersh ip  and  the  creat ion  of  the

Porch  Rev iva l  Tour !   

Over  the  past  two  years ,  pop -up  cookouts  and

“hot  cocoa  on  the  porch ”  events  (descr ibed

more  fu l l y  in  the  2016 -2017  report )  have  been

success fu l  s tudent  engagement  s t rateg ies  at

which  s tudents  connect  with  neighbors  on

the i r  block  and  are  then  inv i ted  to  l a rger

ne ighborhood  ce lebrat ion  events  such  as  the

Good  Neighbor  In i t ia t i ve  or  the  Jackson  Center

Hol iday  Party .  This  year  members  of  the

Norths ide  Student  Leadersh ip  Group  took  the

success  of  our  “pop  ups ”  up  a  notch .   They

launched  the  Porch  Rev iva l  Tour - -an  annual

ser ies  of  monthly  Fr iday  evening  gather ings

dur ing  which  one  or  more  res idents  host

ne ighbors  on  the i r  porch ,  l awn ,  and /or  favor i te

outdoor  space .     

Our  s tudent  leaders  did  the  groundwork  fo r

th i s  new  in i t ia t i ve ,  They  explored  porch  cul ture

in  Norths ide ,  pol l ing  neighbors  on  in terest  and

dev ised  s t rateg ies  fo r  implementat ion .  They

a lso  pi loted  the  program  and  secured  grant

funds  to  support  susta inabi l i t y .  A  grant  secured

by  the  Student  Leadersh ip  Group  has  enabled

eager  neighbors  to  host  f i ve  porch  part ies

s ince  as  recent ly  as  Apr i l  2018 .  The  Student

Leadersh ip  Group  wi l l  cont inue  to  support  the

Porch  Rev iva l  Tour ,  actua l iz ing  a  longstanding

but  dormant  t rad i t ion ,  honor ing  res idents ’

wishes  to  enjoy  fe l lowship   with  neighbors  new

and  old ,  and  renewing  soc ia l  networks  that  are

at  the  heart  of  the  community .    

C o m m u n i ty  e n g a g e m e n t

   

"THE  IMMEDIATE  BENEFIT  OF  ENGAGING  WITH  THE  JACKSON  CENTER  WAS

BUILDING  COMMUNITY  IN  A  WAY  THAT  GOES  BEYOND  THE  UNIVERSITY .  BY

BECOMING  A  PART  OF  THE  JACKSON  CENTER ,  ONE  IS  ABLE  TO  SEE  CHAPEL

HILL  IN  A  DIFFERENT  LIGHT .  WHAT  MAKES  CHAPEL  HILL  SO  WELCOMING

AND  WARM  AS  A  TOWN  ISN 'T  THE  TAR  HEEL  SPIRIT ,  IT 'S  THE  OPEN  ARMS

AND  KIND  FACES  OF  THE  LIFELONG  RESIDENTS . "     

                                                                                                                    -SENIOR ,  POLIT ICAL  SCIENCE  
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HOLIDAY  PARTY

Every  year ,  the  hol iday  party  i s  a  joyous  occas ion  at

the  Jackson  Center .  This  year ,  we  welcomed  over  150

neighbors  in to  our  smal l  of f ice  fo r  dinner ,  song ,  and

celebrat ion  of  a  year  of  loss  and  love .   Over  a  dozen

students  not  only  helped  recru i t ,  c lean ,  decorate ,  set -

up ,  pick  up  food ,  serve ,  and  host  but  a lso  modeled

l i ve ly  connect ion  with  neighbors  with  whom  they  had

worked  in  other  capac i t ies .    In  preceding  weeks ,

s tudent  serv ice  partners  added  cr i t ica l  capac i ty  to  our

winter  mai l ing  campaign ,  s tu f f ing  over  400  le t ters

wi th  inv i tat ions  to  the  hol iday  party .  The  party  i s  a lso

a  t ime  when  past  s tudent  serv ice  partners  and  leaders

return  to  ce lebrate  the  hol idays  with  neighbors  they

might  not  have  seen  fo r  some  t ime .    I t  i s  a  blessed

reunion  that  depends  on  and  revea ls  the  depth  of

s tudent  investment .       

TINY  HOME  GATHERING
In  October ,  we  enjoyed  a  fund -  and  f r iend - ra i ser  fo r

the  new  “ t iny -plex ”  in  the  heart  of  Norths ide .

Developed  in  partnersh ip  with  Pee  Wee  Homes  and

Orange  Habi tat ,  the  ingenious  duo  of  t iny  homes  (350

square  feet  each )  i s  permanent ly  af fordable  at

$250 /uni t  per  month .  As  a lways ,  the  generos i ty  of

s tudent  serv ice  partners  to  support  the  event  was

cr i t ica l .  Committed  s tudents  partnered  to  set -

up /break  down  the  event ,  serve  food ,  and  fac i l i ta te

community -based  s tewardsh ip .  Two  s tudent  serv ice

partners ,  Xzav ian  Carter  and  Joyce  Yao ,  took  the

opportuni ty  to  wri te  re f lect ions  on  the i r  exper ience

for  what  would  become  the  Jackson  Center  blog  post ,

  “T iny  Celebrat ion ,  Big  Community ”

(www . j acksoncenter . tumblr .com ) .  Joyce  had  th i s  to

say  about  her  exper ience :  

c o m m u n i ty  c e l e b r a t i o n s

" I  AM  THANKFUL  FOR  THESE  REMINDERS  OF  THE  STRONG  CONNECTIONS

BETWEEN  THE  COMMUNITY  AND  THE  JACKSON  CENTER ,  CEF ,  AND  OTHER

IMPACTFUL  NONPROFITS  IN  THE  CHAPEL  HILL  AREA  THAT  ARE  WORKING

TO  PRESERVE  AND  UPLIFT  THE  VALUE  OF  A  COMMUNITY  OF  COMPASSION

AND  SOLIDARITY . . .WORKING  WITH  THE  JACKSON  CENTER  HAS  MADE  ALL

OF  THE  MACRO -WORK  MORE  PERSONAL . . .WHEN  YOU  CAN  PUT  A  FACE  TO

AN  ISSUE  YOU 'RE  READING  ABOUT ,  YOU  FEEL  A  GREATER  SENSE  OF

INVESTMENT . "           -JOYCE  YAO ,  SOPHOMORE  

C o m m u n i ty  e n g a g e m e n t



The  Student  Leadersh ip  Group  (SLG )  are  s tudent  neighbors  and  serv ice  partners  dedicated

to  rea l i z ing  and  susta in ing  the  power  of  the  UNC  Student  Body  to  connect ,  engage ,  and

mobi l i ze  shared  in terests  of  Norths ide  Neighbors .    

2017 -2018  was  a  year  of  focused  act ion !  The  s tudents  who  make  up  the  SLG  rose  in

leadersh ip  through  deeper  investment  in  the  his tory ,  va lues ,  and  s t ruggle  of

Norths ide /Pine  Knol l s  community  members .   They  used  the i r  creat iv i ty  and  soc ia l

networks  to  engage  other  members  of  the  UNC  s tudent  body  in  rea l i z ing  neighbors  v i s ion

for  l i fe  in  Norths ide .    Meet ing  severa l  t imes  per  month  in  coord inat ion  with  Jackson

Center  s ta f f ,  these  s tudents  mobi l i zed  the  fo l lowing  highl ights :  

14

p e r s o n a l  g r o w t h

S t u d e n t  L e a d e r s h i p  G r o u p  

Turning  the  corner  on  l iv ing / learning  houses :  With  a  seed

grant  for  $ 1500  f rom  the  Bryan  Fel lowship /Campus  Y ,

students  planned  for  a  much  ant ic ipated ,  dedicated

community  engagement  house  in  Norths ide .  

Old -school  communicat ion :  Student  leaders  worked  with

fourth -generat ion  res ident  Kathy  Atwater  to  opt imize  soc ia l

networks  and  neighbors  preferences  for  direct

communicat ion  by  developing  a  phone - t ree  that  wil l  quick ly

connect  over  850  households .    

Student  Stewards :  The  student  leadersh ip  group  took  the

lead  on  organiz ing  the  major  fundra is ing  event  “Norths ide

Students  Got  Talent ” -  featur ing  student  bands  with  roots  in

Norths ide ,  ant ic ipat ing  at  least  two  more  fund / f r iend - ra i sers

th is  year .    They  also  created  the  Porch  Reviva l  Tour !    

Neighborhood  Direct ion  Sett ing :  Two  student  tenants  took

charge  to  jo in  the  Community  Compass  Group ,  the  group  of

res idents  f rom  every  block  in  the  Norths ide ,  Pine  Knol l s ,  and

Tin -Top  who  st rategize  how  to  reta in  elders  and  balance  an

investor -dr iven  market .  SLG  students  also  presented  ideas  at

Compass  Group  meet ings  to  develop  student - led  projects .  

"AS  A  STUDENT  NEIGHBOR ,  I  FELT  EXTREMELY

WELCOMED  BY  THE  NORTHSIDE  COMMUNITY  AND

ENCOURAGED  TO  JOIN  IN  COMMUNITY

ORGANIZING  SIDE -BY -SIDE  WITH  LIFELONG

RESIDENTS .  FEELING  LIKE  I  WAS  WORKING

TOWARD  THE  SAME  GOALS  AS  MY  NEIGHBORS

DESPITE  OUR  DIFFERENCES  MADE  ME  BELIEVE  IN

THE  POWER  AND  STRENGTH  OF  THIS  COMMUNITY

TO  FACE  THE  MANY  AND  DIVERSE  CHALLENGES

TOGETHER . "  -  SLG  MEMBER  LEAH  BALKOSKI



Our  long - te rm  s tudent  partners ,  inc luding  those  who  have  come  back  to  work  at  the

Jackson  Center  af ter  graduat ion ,  have  credi ted  these  s t rateg ies - -  and  the  people  and

his tor ies  they  learned  as  a  resu l t - -  fo r  the i r  ongoing  investment .    

15

S e r v i c e  P a r t n e r  S t r a t e g i e s

History  Educat ion :  Over  575  students  ut i l i zed  the  Norths ide  Soundwalk  th is  year  and  over

100  came  on  Norths ide  tours ,  al lowing  them  to  hear  the  history  beneath  the i r  feet  and

ref lect  on  the  meaning  of  change  in  the  community  and  the i r  ro le  and  respons ib i l i t ies  in

th is  change .      

Structured  engagement  to  bui ld  peer  &  community  re lat ionships :  This  year  we  changed  our

model  f rom  ad  hoc  serv ice  partner  recru i tment  to  the  development  of  serv ice  teams .  

Norths ide  News  dist r ibut ion  i s  an  example :  Cons is t ing  of  a  dozen  neighbors  and  serv ice

partners ,  each  committed  to  a  del ivery  route ,  teams  v is i t  the  same  neighbors  each  month ,

and  wear  down  a  pathway  of  deeper  and  re f reshed  connect ion  as  a  fe l low  neighbor .  This

team  approach  has  proven  an  att ract ive  way  to  increase  serv ice  partner  retent ion  and

capaci ty :  del ivery  team  members  come  back  to  the  Center  with  stor ies .  They  volunteer  for

other  act iv i t ies .    And  they  seem  l i t  up  with  the  respons ib i l i ty  of  belonging  to  Norths ide .  

Serv ice  Partner  Orientat ion :  Al l  students  invo lved  in  serv ice  work  in  Norths ide  now

part ic ipate  in  a  3 -hour  t ra in ing  and  or ientat ion  led  by  severa l  Jackson  Center  sta f f

members .    This  or ientat ion  inc ludes  a  histor ica l  int roduct ion ,  re f lex ive  l i s ten ing ,  dia logue

about  the  meaning  of  serv ice  in  the  context  of  community ,  and  cr i t ica l  writ ing .  

" I  CAME  INTO  THE  JACKSON  CENTER  EXPECTING

TO  SIMPLY  CONTRIBUTE  THROUGH  MY  TIME  AND

ENERGY ,  BUT  IN  REALITY  I  RECEIVED  SO  MUCH  IN

RETURN  AND  THEN  SOME .  I  REALLY  CANNOT

EXPRESS  HOW  GRATEFUL  I  AM  TO  BE  PART  OF

SUCH  A  BEAUTIFUL  AND  DYNAMIC

SPACE /COMMUNITY . "    -NAOMI  ROBALINO ,   

                        ALUM  ' 17  AND  SLG  COORDINATOR  ' 17 - ' 18

Welcome  strategies  and  block  gather ings :  We  have  sh i f ted  focus  throughout  the  year  to

block -by -block  engagement ,  star t ing  with  a  ser ies  of  welcome  part ies  and  ef for ts  to

int roduce  student  neighbors  to  the  res idents  and  histor ies  direct ly  surrounding  them .  

Broad -based  communicat ion :  Our  monthly  Norths ide  News  and  weekly  Better  Impact

volunteer  emai l s  ensure  al l  student  res idents  and  serv ice  partner  volunteers  are  up - to -date

about  al l  re levant  of f -campus  in format ion ,  events ,  and  serv ice  opportuni t ies .    These

communicat ions  reach  hundreds  of  students  weekly  and  over  2 ,000  each  month .    

p e r s o n a l  G r owt h
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This  summer  marks  the  th i rd  year  of  the  Jackson  Center  Summer  Fe l lowship  program .  The

MCJC  Fe l lows  are  paid  a  modest  s t ipend  fo r  10  weeks  at  32  hours /week  of  program  leadersh ip .

In  the  spr ing  of  2018 ,  we  se lected  new  Summer  Fe l lows  f rom  our  l a rgest ,  most  diverse  pool  of

appl icants ;  appl icat ions  more  than  doubled  f rom  2017 .   The  fe l lows  se lected  are  tak ing

s ign i f icant  ownersh ip  of  pro jects  that  requi re  and  honor  s tudent  perspect ives .   These  inc lude

the  Good  Neighbor  In i t ia t i ve  (deve loped  in  partnersh ip  with  the  Off ice  of  Off  Campus  Student

L i fe  and  Community  Partnersh ips  at  UNC ) ,  two  s tudent  in tent iona l ,  l i v ing / learn ing  houses  to

be  l aunched  in  the  fa l l  of  2018 ,  ora l  his tor ies  access ion ing  in to  our  recent ly  l aunch  t rust ,

mobi l i zat ion  of  the  porch  rev iva l  tours ,  and  pi lot  deve lopment  of  a  co -generat iona l  eldercare

hous ing  plan  - - inc luding  funding ,  s tudent  community  agreements ,  and  research  on

comparable  models ,  in  col laborat ion  with  Char les  House  and  UNC  Partnersh ips  in  Aging .  

ALY  PEELER :  

SENIOR ,  GLOBAL

STUDIES

ADELE

HENDERSON :  

2ND  YEAR  MPH ,

HEALTH

BEHAVIOR  

 

KALYN  WILSON  

2ND  YEAR ,

MASTERS  OF

SOCIAL  WORK  

KARI  HILL ,  

SENIOR ,  HISPANIC

LITERATURE  &

CULTURE

Bonner  leaders  are  essent ia l  to  fu l f i l l ing  the  miss ion  of  the  Jackson  Center ,  and  the  Jackson

Center  has  hosted  more  Bonner  Leaders  than  any  other  loca l  organizat ion .    As  work  s tudy

students  placed  at  non -prof i t  organizat ions  fo r  four  years ,  Bonner  leaders  r i se  in  exper ience

f rom  doing  di rect  serv ice  the i r  f i r s t  year  to  managing  essent ia l  programs  and  adding  to

organizat iona l  capac i ty  dur ing  the i r  sen ior  year .  This  past  year ,  the  Jackson  Center  enjoyed

leadersh ip  contr ibut ions  f rom  four  Bonner  leaders  across  program  areas .   MCJC  Assoc iate

Di rector ,  George  Barret t ,  of fered  these  comments  in  recogni t ion  of  our  2018  sen iors ,  Dest in ie

P i t tman  and  Alexander  Peeples :    

p e r s o n a l  G r owt h

In  Alexander ’s  second  year  he  wrote  a  Let ter  of  Inqui ry  to  the  Oak  Foundat ion  that  y ie lded  a

$40 ,000  award  enabl ing  Heavenly  Grocer ies  Food  Minis t ry  to  purchase  a  new  van .  In  his  sen ior

year  he  played  a  cr i t ica l  ro le  in  managing  our  vo lunteer  sys tem  as  wel l  as  pr imary  coord inat ion

of  post -home  repa i r  sat i s fact ion  surveys ,  organiz ing  these  meet ings  with  care ,  pat ience ,  and

pers i s tence .    

Organiz ing  your  c loset  can  be  a  daunt ing  task ,  le t  a lone  an  Ora l  History  arch ive  of  over  200

interv iews !  Dest in ie  has  dedicated  four  years  to  the  management  and  susta inabi l i t y  of  the

Jackson  Center  Ora l  History  Trust .  Her  ro le  has  been  essent ia l  to  the  l aunch  of  the  onl ine  Ora l

His tory  Trust !    

2017 -2018  BONNER  LEADERS

"THE  JACKSON  CENTER  DEEPENED  MY  UNC  EXPERIENCE  AND  PUSHED  ME

TO  UNDERSTAND  THE  COMMUNITIES  SURROUNDING  THE  UNIVERSITY . "  

                                                                                                      -2017  SUMMER  FELLOW



17

Increase  retent ion  rate  of  s tudent  serv ice  partners  f rom  Fa l l  to     

Spr ing  semester  to  50% 

Pi lot  and  eva luate  the  f i r s t  two  in tent iona l  s tudent  learn ing /serv ice

houses  

Rest ructure  a l l  Jackson  Center  Serv ice  Partner  act iv i t ies  f rom  ad  hoc

recru i tment  to  serv ice  teams  in  order  to  fu r ther  increase  serv ice

partner  retent ion  and  capac i ty .  

Double  the  amount  of  smal l  neighborhood  gather ings  through  the

Porch  Rev iva l  Tour  

Increase  s tudent  s tewardsh ip ,  mobi l i z ing  over  $5 ,000  fo r  s tudent - led

community  engagement  ef for ts  

Ut i l i ze  neighborhood  phone  t ree  to  increase  res ident  turnout  at

community  gather ings  and  loca l  pol icy  meet ings  af fect ing  Norths ide ,

Pine  Knol l s ,and  T in -Top .    

Cont inue  to  engage  s tudents  in  creat ive  opportuni t ies  across  program

areas  in  col laborat ion  with  Jackson  Center  s ta f f  and  neighbors  

Enhance  leadersh ip  of  Bonners  and  Fe l lows  to  add  cr i t ica l  capac i ty  to

serv ice  partner ,  educat ion ,  and  home  repa i r  programs  

Incorporate  UNC  Learn ing  Outcomes  in to  ongoing  assessment  of

Jackson  Center  s tudent  engagement  programming ,  with  a  spec ia l

focus  on  eva luat ing  serv ice  partner  part ic ipat ion ,  course  partnersh ips ,

and  the  Student  Leadersh ip  Group  

2018-2019  g o a l s

"ALL  UNC  STUDENTS  SHOULD  BE  A  PART
OF  THE  JACKSON  CENTER .  I 'M  EXCITED
TO  ENCOURAGE  INCOMING  FRESHMEN
( INCLUDING  MY  YOUNGER  BROTHER )  TO
BE  A  PART  OF  THE  JACKSON  CENTER
AND  THE  CHAPEL  HILL  COMMUNITY . "  

                             -SENIOR ,  POLIT ICAL  SCIENCE

1 )  

2 )  

3 )  

4 )  

5 )  

6 )  

7 )  

8 )  

9 )  
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i m p a c t
"THE  JACKSON

CENTER 'S  APPROACH

TO  ORAL  HISTORY

TAUGHT  ME  A  LOT  AS  A

SCHOLAR  AND  AN

ARCHIVIST  IN  ADDITION

TO  AS  A  NEIGHBOR .

LIVING  IN  NORTHSIDE

AND  WORKING  WITH

THE  JACKSON  CENTER

HELPED  ME  SEE  HOW

THE  UNIVERSITY  AND

EVERYONE

ASSOCIATED  WITH  IT

HAS  IMPACT  BEYOND

CAMPUS ,  AND  SHOWED

ME  HOW  TO  BE  MORE

RESPONSIBLE  FOR  MY

IMPACT .       

-SENIOR ,  COMP  L IT  &

RELIGIOUS  STUDIES

" I  GOT  TO  SEE

CHAPEL  HILL  IN  A

DIFFERENT  WAY

THAN  I  HAD  ALL

THROUGH

UNDERGRAD .    I

NEVER  KNEW  THAT  A

COMMUNITY  LIKE

THIS  EXISTED  SO

CLOSE  TO  ME . "  

-SENIOR ,  GLOBAL

STUDIES ,  MINOR  IN

MED .  ANTH

"ENGAGING  AS  A  SERVICE  PARTNER

ENABLED  ME  TO  CONNECT  WITH

COMMUNITY  MEMBERS  OUTSIDE  OF

UNC ,  AND  TO  LEARN  THE  VALUABLE

AND  RICH  CIVIL  RIGHTS  HISTORY  OF

CHAPEL  HILL  AND  CARRBORO .  IT  ALSO

ENABLED  ME  TO  MEANINGFULLY

INTERACT  WITH  COMMUNITY  MEMBERS

OF  ALL  AGES  AND  BACKGROUNDS . "   

-GRAD  STUDENT ,  SOCIOLOGY  

" IT  HAS  ALWAYS  BEEN  A  PASSION  OF

MINE  TO  EMPOWER  THE  BLACK

COMMUNITY .  WORKING  IN  THE

NORTHSIDE /PINE  KNOLLS  AREA  HAS

ADDED  FUEL  TO  THAT  PASSION . "   

-ALUM  ' 18 ,  SOCIAL  WORK  

" I  CAME  INTO  THE  EXPERIENCE  OF  LIVING  AS  A  STUDENT  RESIDENT

OF  NORTHSIDE  IN  A  COMPLETELY  DIFFERENT  WAY  BECAUSE  OF  THE

JACKSON  CENTER .  I  WAS  MORE  AWARE  OF  MY  ACTIONS  AND  MY

IMPACT  AND  MY  POWER  TO  CREATE  AWARENESS  AND  EDUCATE

OTHERS . "  -SENIOR ,  PUBLIC  RELATIONS

What immediate and/or future benefit did engaging

as a Jackson Center service partner provide you?
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" I  became  a  serv ice  partner  dur ing  my  sophomore  year  after  a  serv ice  learn ing  course  I  was

tak ing  int roduced  me  to  the  Jackson  Center .  Between  meaningfu l  lessons  on  rac ia l  equity  and

l i s tening  that  I  learned  through  my  serv ice ,  I  discovered  that  there  was  a  certa in  magic  to

Norths ide .  There  was  a  certa in  something  that  made  scrubbing  dir t  of f  every  inch  of  the  Jackson

Center  downr ight  joy fu l ,  caused  a  neighborhood  party  fu l l  of  st rangers  to  fee l  l ike  home ,  and

transformed  a  soc ia l ly  awkward  col lege  student  into  someone  who  waves  at  everyone  she

passes .  That  something  i s  the  fe l lowship  that  i s  at  the  heart  of  Norths ide ’s  community .  I t  has

brought  me  great  happiness  and  forever  changed  the  way  I  re late  with  other  people .   

I  want  to  be  carefu l  about  what  I  mean  when  I  cal l  i t  magic ,  because  I  know  cul t ivat ing  a

community  i sn ’ t  as  easy  as  waving  a  magic  wand .  I t  i s  a  consc ious  choice  that  Norths ide

res idents  make  to  welcome ,  ass i s t ,  upl i f t ,  and  protect  the i r  neighbors ,  and  i t  takes  work .  I t

takes  ef for t  for  the  lad ies  at  Heavenly  Grocer ies  to  show  up  every  day  without  fa i l  to  make  sure

the i r  neighbors  get  fed .  Long - term  res idents  go  above  and  beyond  what  i s  expected  to

int roduce  themselves  to  new  student  renters .  Our  Off ice  Manager ’s  seemingly  ef for t less  way  of

making  each  ind iv idual  fee l  spec i f ica l ly  welcomed  and  apprec iated  i s  a  sk i l l  she  chooses  to

employ .  St i l l ,  the  end  resu l t  fee ls  l ike  magic  - -  unexpected ,  incredib le ,  t ransformat ive .  I t ’s

addict ive .  Having  discovered  the  magic ,  I  never  want  to  le t  i t  go ,  and  hav ing  seen  what  goes

into  i t ,  I  want  to  make  sure  I ’m  putt ing  in  the  same  amount  of  work  to  preserve  i t  and  share  i t

wi th  others .   

When  I  f in i shed  logging  my  hours  for  my  serv ice  learn ing  c lass ,  I  knew  I  wanted  to  cont inue

work ing  in  Norths ide  in  meaningfu l  ways ,  which  led  to  working  to  establ i sh  a  Student

Intent ional  House  in  Norths ide ,  both  through  the  Student  Leadersh ip  Group  and  as  a  Summer

Fel low .  When  i t  was  t ime  for  my  partner  and  I  to  f ind  a  house  to  l i ve  in ,  I  knew  I  wanted  to  l i ve

in  a  neighborhood  in  which  neighbors  are  as  committed  to  each  other  and  community  as

Norths iders  are .  Now  a  new  res ident  in  Norths ide ,  I  work  to  serve  the  community  and  make

connect ions  with  others  not  because  I  have  to ,  but  because  I  want  to  do  my  part  to  help  susta in

the  magic . "    

"NOW  AS  A  NEW  RESIDENT  OF

NORTHSIDE ,  I  WORK  TO  SERVE  THE

COMMUNITY  AND  MAKE  CONNECTIONS

WITH  OTHERS . "

I M PAC T

S t u d e n t  S p o t l i g h t :  Aly  P e e l e r
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