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Relationships are complicated. I recognize that that's a very millennial statement, but it's true. They are complex, change minute to
minute, and take consistent work. I learn and relearn, dqy after day, how to be in relqiionship with the iniergenerq’tional and multi-
cultural community of Northside. (Our cornmuniii;' is way past "diversi’fy"). It is old and new. It'is past and it is present. It's undoubtedly

future. And it's where [ learn, dcty after doty, week after week, year after year, what it means to be a person of integrity.

[ realized Northside existed during my senior year at UNC-Chapel Hill. At that time, I believed I possessed the necessary skills to create
Chonge in my comrnuniiy. [ believed I knew all about pubhc service because I did 40 hours of cornmuni’[y service in higK school and fed
the homeless once every 4 months at my church. 1 believed I had mastered recognizing my posiiionolity because [ did a mini-
ethnography project at a white fraternity during my junior year. I audaciously believed I was an expert in intercultural competence
because iphq spent a summer leading and interacting with hundreds of new students from all over the world Jrhrough First-Year
Orientation. How presumptuousl [ was unaware, or didn't want to believe, that all of this leorning had taken place in what so many of

the students with whom I now work with call a bubble of UNC—Chotpel Hill campus, Franklin St. included.

The bubble is thick and mobile. You can take it to your apartment off campus. You can take it to any major city that has o community
of Tar Heel alumni. You can even take it to the office of a future employer. This can make it cﬁqﬂenging as a student to see the
neighborhoods bordering campus, let alone Northside, as onyihing but an extension of campus.

Thankfuﬂy, five years of "bubble po ping” for myself and with other students has made me feel more and more like o Northside
Neighbor. ['ve had the privilege to facilitate similar journeys for now thousands of UNC undergraduate, grctduqte, and professioncd
students, who have in tum partici ated in thousands of hours of direct engagement with local leaders. They have learned and Jtcuighi
the transformative history of Black folk in Chapel Hill Theyve struggled, and continue to struggle, to embody community norms and
values. And in all of this, they've faced the reqliiy that Jrhey are the target demographic of a gousing market causing displqcemeni in

historically Black neighborhoods adjacent to campus.

This kind of education does not come easy, fast, or ever on the timeline of a semester syllabus. [ am more aware of this every year. That's
why 2018-2019 was the year to chqnge Jthings upl This past year we focused on rebuilding a service model that would chi}fiiq’re a full
Carolina Excellence experience. More students are now yeoir—iong service partners. We subbed ongoing service teams for ad hoc service
opportunities. This chctnge alone was crucial in buildin stronger affiliation among and with the MCJC. Our staff and neighbors now
know more service partners by name. Students are iciing on more leadership of service activities. More students are working with
residents on creative projects. Re q’tionships, that go well beyond the task at handE,) keep deepening and growing.
In Northside, a year of service may look like this: A firsi—yectr biology major learns about Northside Jfhrough a guest lecture in her First
Year Seminar in the Communication Department. She chooses to join the MCJC Food Security Team, doing thirty hours of direct service
at the St. Joseph CME. food ministry, Heavenly Groceries/Comida Celestial. Under the guidance and direction of a dozen elders, women
and men who provide doﬂy bread to fift patrons every Weekdcty, she learns what it takes to sustain a food ministry for fifteen years
and Why it is about so much more than food. In the Spring, she becomes a captain of the Food Securiiy Team. She sgows new service
artners the ropes while continuing to build intergenerational reia’rionships with St. ]oseph‘s volunteers and Heavenly Groceries patrons.
ghe concludes Eer ear at the Northside Fesiivq?, feeding 800 eople cdongside dozens of her peers and neighborhood residents. She
anticipates joining the Northside Student Leadership Group the following Fall

In this Annual Report weve saved more space for students to tell their stories, to complement data based on impact surveys and
accumulated numbers. We invite you to listen to the joys, breok’throughs, siruggles, and hard realizations young people experience when
their campus bubble is popped. Their testimonies bear witness to a year of deeper engagement in a community of improvisation, radical
hospiiotiiiy, reciprocity, and self-determination.

To begin, let me introduce you fo Beryl Bortey, a service partner ihrough a course pqrinershi in the Communication Depqrimeni. Beryl
was part of a team that orgonized a porch cei/ebrot’fion in November on Whitaker St. at the Eorne of Noaam Zchavi, a student resident
and MCJC service partner. Her words illustrate the beotuiy of diverse participants in all of their differences; coming Jfogeiher to build
beloved community:.

my definition of ‘communiiy' is grctductﬂy being defined by the Northside. Communities aren't hornogenous; their spirit arises from
their ctbili’fy to unif unique identities. The attendees of the Porch Revival Tour served as a microcosm of the greater Northside
neighborhood. The diversiiy of age, racial bockgrounds, and beliefs that were present can oniy be described as beautiful. These

individuals didn't simply co-exist or tolerate one another. They manifested agape, a cornrnuniiy's ultimate aim.
Thank you, Beryl
-George Barrett, MCJC Associate Director 3



A YEAR IN REVIEW

2018-2019 Goals

r

Pilot two intentional student learning/service houses ,x.

Restructure Service Partner activities from ad hoc recruitment to service teams in order to
further increase service partner retention and capacity \/

Double the amount of small neighborhood gatherings through the Porch Revival Tour \/
Raise $5,000 through student led s’rewqrdship

Create a neighborhoocl phone tree increasing resident turnout at community gq’fherings
and local policy meetings affecting Northside, Pine Knolls,and Tin-Top \/

Increase retention rate of student service partners from Fall to Spring semester to 50% \/
Continue to engage students in creative opportunities across program areas in
collaboration with Jackson Center staff and neigh]oors \/

Enhance Bonner leadership to add critical capacity to service partner, education, and
home repair programs \/

Incorpora’fe Carolina Exceﬂency in action evaluation metrics to evaluate benefits and

influence on academic studies for chkson Center service and course

partnerships \/




COURSE PARTNERSHIPS

2018-2019 was our best year yet of course collaboration. Faculiy welcomed the chance to embed their students in
service teams. In over 2,000 hours of engagement, students learned what it means to serve from those who know it
best: neigh]oors who have long lived ]oy codes of interdependence and care.

A key to this yeqr's success was the multi-year reloﬁtionship with several UNC facuiiy. This yvear was the 3rd or 4th
time Working with three courses in the zommunica’fion and Nutrition Deparimen’fs. In the preparation of each
course collaboration, MCJC staff and faculty had in-depth discussions about past successes and challenges, and
developed plans to build sustained student engagement beyond the end of the semester. This planning crystalized
into course parinership proposqls which - similar to a class syﬂqbus - detailed service activities, timelines,
deliverables, and expectations. Now, at the beginning of the semester, students receive a classroom and community

partner syllabus.

Increasing the time devoted to pre-semester planning allowed us to craft projects that built on student work from
previous semesters. This spring was the ihirﬁ consecutive semester we partnered with Dr. Molly De Marco's course
in the Nutrition Department.” Two years ago, during our first partnership with her course, a team of students
established a food partnership with %racier oe's on E. Franklin St. that adds hundreds of pounds of perishable
groceries to the food ministry on a weekly basis. The students left behind a database of potential foochotriners,
contact information, and comments for next steps for future service partners to continue the project. This year's team
picked up where the previous group left off. [}Dsing the database, students identified potential food partners, shared
the mission of Heavenly Groceries and their roject, persis’reoi in the face of bureaucratic roadblocks, and crafted

ick-up and drop-off scﬁeciuies that other student partners are now using to keep things humming at Heavenly
Eroceries. They were guided by St. Joseph food ministry volunteers and MCJC staff along the way. Now students
have added a new food partnership with Panera Breq&yon E. Franklin and are working in person/on site at Lowe's
Food, dramatically increasing the quantity and quality of groceries at the food ministry.

We developed 3 partnerships and began 6 more; 4 with the School of Education, and 2 in Geography and Public
Health. For the first time, UNC students joined members of our Community Mentor Team (senior educators and
civil rights activists) in educating over 2500 k-12 students on local Black history. Geography students collected
granular demographic data through door-to-door survey's, enhancing the community's qiﬂity to track population
change over time.

Graduate students concentrating in Health Behavior in Public Health engaged with community members in an
ingenious initiative that direci?y enhanced our commitments to enabling senior residents to age in their home
environment.

COURSES

e Communication Studies 262H- Intro to Performance
and Culture

e Communication Studies 082- Globalizing
Organizaiions: Food Politics

o Nutrition 245- Sustainable, Local Food Systems-
Intersection of Local Foods and Public Health

e Geography 429- Urban Political Geography of
Durham, NC

e Education 410- Promotive Youth Services in
Community and School Environments

e Education 651 - Schools and Community
Collaboration (3 courses!)

o Health Behavior 710- Community, Capacity,

Competence, and Power (Photovoice)




COURSE SPOTLIGHT: PHOTOVOICE

One of our most exciting pqrtnerships this yedr was with Master of Public Health students using a
“Photovoice” approach to understand our communi’fy's interests in "qging in plqce," or continuing to live in
their home community with healthcare supports instead of moving to often substandard facilities. Photovoice
is a community-based participatory research method that combines photography and social action. What
makes Photovoice unique is engaging communi’ry members as co-researchers. Photovoice asks co-researchers
to think through issues of immediate, emergent salience through focused discussion of documentary

photographs. Below MPH student Sarah Muthler reflects on what she learned from the workshop series.

“We learned from our co-researchers that their re]afionships within their community are critical to aging in
p]ace but that these re]afionships may be more difficult to build as university students move in. Overall, our
co-researchers felt that most peop]e would prefer to age in p]ace and that this provided a better qualify of
care than most facilities. Our co-researchers had all served as caregivers at some poirn‘ and had several ideas
about how supporf could be improved for Northside caregivers. These ideas included hczving a class on basic
medical information for caretakers, providing social support and outings for caretakers, and providing help
to Northside residents in setting up legal documents such as living wills and powers of attorney. While some
of these ideas focus on caregivers more than those receiving care, having that support can improve
conditions for both caregivers and recipients. The co-researchers also noted that the care is sometimes ]acl{ing
in nursing homes and that it can be he]pfu] to have friends and neighbors checl{ing in on nursing home
residents. A Northside visiring neigbbors program may be a way to address this for peop]e who can no
longer live at home. I felt fortunate to be involved in this project that taught me so much about both

communify—based research and the Northside cornrnunify.”

Thanks to this valuable pqrrnership between the public health students and community co-researchers, we
are pursuing an elder visitation and support program with the incoming graduq’fe students living in the
Northside Residential Fellows 1iving-1ec1rning home. This new initiative will be in par’fnership with the

UNC Partnership In Aging's reimagined Beyond Clinic Walls program.

"This project was ]oy far my favorite project ['ve worked on
during my academic career and it is lqrgely because of our
amazing partners. The Jackson Center staff were incredibly
kind and made my teammates and [ feel very welcomed in
their space. I'm grateful for the community members that
Jrhey helped connect us too. Those women were so great to

work with and helped us learn so much about the amazing

Northside community. | Jtruly wish that Id had the

opportunity to engage with the Jackson Center sooner -- it

wWdas SUCh a greqr experience.”

Nastacia Pereira MPH 19




TEACHING AND TRAINING

[n 2018-2019 the Jackson Center consulted with over three-hundred

students. Nine student interns and fellows joined with staff to share the

his’fory of Northside and opportunities for engagement. Veda Patil,
educated her peers about our service model at the Domestic Orientation
Conference hosted by the Campus Y and as a guest speaker in EDUC
130: Navigating the Research University. Danielle Dulkin, a Humanities
for the Public Good Fellow Working with the MCJC Oral Hisfory Trust,
pqrtnered with our Associate Director in a guest lecture on Northside in

the First-Year Seminar, ‘Race in Small Town America’, in the O AN

20 DCRP students gather outside the

kson Center before their t f th
both education students and community members. g,loécigsfglorf;;jr crore Thel font of The

Anthropology Department. Danielle also offered oral history training to

For the fourth consecutive year we partnered with the UNC School of Social Work: Tools for Financial Coaching
Course. Student advocates who work with individuals s’[ruggling with homelessness in our community, dove into
our abundance-based organizing workshop. They learned how oral histories and listening can shape their work.
The same advocates who participated in this workshop were inspired and made ‘abundance” the theme for the
second annual Summit on Poverty and Inequity in early March. The students brought together over 100 students
from across the country Working to decrease poverty in their local communities. The Jackson Center was invited to
lead an opening discussion on abundance and to participate on a panel on strategies to fight against displacement

in low wealth communities.

Various groups of students and faculty came over to Northside for in
house teachings and tours. Staff led undergraduate students from the
Department of City and Regional Planning on a tour of the
neighborhood to learn and to see the success of the Northside
Neighborhood Initiative. For the fourth consecutive year, we consulted
on participant action research strategies for graduate students gaining

their Certificate in Participatory Research. This was our sixth consecutive

Associate Director George Barrett leads a
conversation on abundance with over
First-year students volunteered at Heavenly Groceries and distributed [JiOIGNESatl It SREESeels RN cTS (LRI IR attoTose!
attending the CEF Summit on Poverty
and Inequity.

year hosting a service dqy for the Apples Service Leqrning [nitiative.

the Northside News a few days before beginning their first semester at
UNC.




CRITICAL PROJECTS

Northside Census
In the fall of 2017, we completed coHec’[ing baseline clemogrotphics for our

Northside census. Since its comple’[ion, the data has been used for student
engagement strategies such as targeting student hosts for porch celebrations in
areas of student households generaﬂy unfamiliar with the Jackson Center and
Northside history. This strategy alone contributed to the increase in student
leqdership in the Porch Revival Tour.

Spring of 2019 was the time to do another round of data collection. Instead of
surveying 600+ households again, we did a random sample source of 250 houses.
Data collected in this sample will be used to see if there have been any changes in
demographic trends, and inform future strategies for enhqncing engagement of
student residents. Five students from the Geography Department pqr’fnered with us
this Spring as members of the data collection team. In collaboration with
university staff and Professor Nina Martin, students accessed the UNC ArcGIS
online license to use the data collection app Survey 123. The team of
unolergrctduqte students engqged in 150 hours of face to face conversations with
members of over 150 households on doorsteps, porches, and patios. The partnership
was mutually beneficial, as UNC senior Evelyn Lim describes below. For Evelyn,
the experience was a cleep dive into poliﬁccﬂ geogrqphy beyond the classroom.

"Being a service partner at the Jackson Center has reqﬂy broadened my
perspective of urban politicod geogrqphy here in America. It also brought leqrning
about processes like gentrification and displacement from textbook or classroom
curriculum to real life, and I Jfruly learned a lot from being on the ground and
o]oserving or interacting with these chctngesi”

Northside Digital Commons
Wyatt Woodson, a rising Junior at UNC who is entering

his third year as a Bonner leader at the Jackson Center, is
leading preparation for the Northside Digital Commons.
Funded loy two major NEH grants, the NDC will be an
interactive online plottform consisting of over 200 Oral
Histories and archival materials. Below, quﬁ explqins
what he has done to date and the creative ways in which
the NDC will preserve the history of our historic

community.

“The Northside Digifa] Commons is an effort to unify the
stories we have collected by provicling different pafhs of

entry into these stories, and by giving them context.

Sorry we
missed you!

We came by earlier as your home has been
randomly chosen as a participant for the
Northside Census. This data will be
CONFIDENTIAL.

Accurate demographic information helps
the community plan new and creative
ctrategies to preserve the future of our
diverse and historic neighborhood.

If you are willing to participate via phone
or have any questions, please contact us
so we can ensure that your household is

counted!

Phone: (919) 960-1670
Email: diana@jacksoncenter.info

COMMUNITY : JUSTICE
The Marian Cheek Jackson Center for
Saving and Making History
512 W Rosemary St, Chapel Hill, NC 27516
Or, visit us a1 hupstijacksoneenter.info

This Spring has been a time of preparation, as we gafher feedback from the community about what fhey want to

see the Commons become, and talk boldly about the potential of this new project. Currently we have plans to add

timelines to the site, which can help to show wvisitors when different events happened in connection with one
another. When did the Rock Pile Sit-In happen in relation to the Colonial Drug Sit-In, for examp]e? Acldifionaﬂy, we
are planning to add a map of the Historically Black Neighborhoods of Chapel Hill, so that visitors can see how

certain houses have stood the test of time, or where vital businesses in the Midway Business District used to be before

being rep]aced‘ The first entry point will be the peop]e. Visitors will meet their neigbbors and hear their stores in

concert with one another. . Key to this vision is the idea of creating a site with no dead ends, because community

has no dead ends. In this way, the Northside Digital Commons is our attempt to make an online space that really

feels like the community whose stories we are telling’

8




DIRECT SERVICE SPOTLIGHT

A print-link for neighborhoods of change

NORTHSIDE

April 2019

NEWS

Volume VIII, Issue 8

The Marian Cheek Jackson Center For Saving and Making History

Through course partnerships, students have the
opportunity to participate in service partner
activities like delivering the Northside News.
Below is a reflection from a COMM 262 student
who found this activity was about much more
than just handing out newspapers.

This past Tuesday, I had the invaluable opportunity to
go 1into the Northside community and deliver the
Northside News with a classmate. As a matter of fact, [
was not going to deliver the news on Tuesday, but on a
whim my classmate texted me and told me that she
would be doing it that day. Little did I know, however,
that I would be treated with an experience that would
transport my mind, body, and spirit into realms that we
have only read about within our class. We were tasked
with delivering the Northside News along Church
Street, and our path allowed us to end right next to the
rock wall. During our path of delivery, we ran into
individuals we never knew but still waved to, into
friends from campus that allowed us to educate them on
the Jackson Center and the history of Northside (they
are even interested in hosting a porch revivall), and
eventually found ourselves at a state of rest on the wall

that civil rights leaders sat upon over 50 years ago.

While sitting on the rock wall, my mind immediately
shifted into a space over which time and physical feeling
had no domain or power. It was as if the world stood
still, and in my state of reflection I become at one with
my environment, the community of Northside, and the
history of the individuals that have lived here for

generations.

In simply two minutes, we saw three generations and
types of individuals that now live within Northside:
younger students that do not understand their role in
this community and how to respect the individuals that
have created lives for themselves here, a middle class
community that does not exactly understand their place
within the community but still continues to respect
those who have come before, and the traditional,
African American community that helped erect and
sustain this community from its creation. Above it all,
we witnessed this entire collection and collision of
individuals and history upon the stone wall that civil
rights leaders sat upon over fifty years ago to inspire
and ignite change in others and in this community. For
this brief second, I felt like I was a part of history itself,
I was the representation of this intersection of cultures,
traditions, and I felt as if it was my responsibility to
proclaim to all who could hear the history of Northside,
and how they could contribute to its communaity. I
recognized that now I wield the power to communicate
this intersection, and change it into a collaboration.
Perhaps one day, others will sit on this very same wall
and think of the civil rights leaders within Chapel Hill,
as well students from Chapel Hill, who furthered the

work of those that came before them.

-Rising UNC Junior and COMM 262 Student




COMMUNITY
CELEBRATIONS

"The Jackson Center always feels so welcoming when [ am there.
Their commitment to building community, creating opportunities for
learning CH his’cory, and ecluco.’cing students has been inspiro.’ciono.l
and I (and so many others) am gro.’ceful for their presence in this

community!” -Rising Senior and MC]JC Service Partner
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GOOD NEIGHBOR INITIATIVE

GNIL A REFLECTION
7

Small interactions have 1orge impacts.

In the Fall of 2018, Anish Bhatia, a student service partner with the Jackson Center and finance major at UNC, took to
the streets as a member of the Good Neighbor Initiative Neighborhood Education and Advocacy Team (GNI NEAT).
Anish and a dozen service partners this yedr were neighborhood advocates, interacting with hundreds of students
coming in and out of the neighborhood during evenings and late nigh’rs where loud parties and not so neighborly
behavior occurred in and near Northside. In this excerpt from Anish's reflection on his service on Halloween, he tells the
story of an interaction he had with a mother and her young oloughter on their way to Franklin St and makes
connections between a mother ’foking her child into the topsy turvey world of Halloween on Franklin St and otﬁending
service at St. ]oseph CME, one of five his’roricaﬂy black churches at the gateway of Northside. Like many students who
immerse themselves in Northside, he became aware that his community goes far beyond the stone walls of the
University.

"While we spoke to her, which went on for about 15 minutes, [ fbougbf about how [ had rctre]y spol{en to adults who
weren't UNC professors, or even just peop]e in generot] outside of the UNC community:. This breathed some humanify
behind the rest of Chape] Hill which I had admiﬁecﬂy neg]ecfed from 2015 to 2017, barely ever ]eaving campus except
when it was time to go home. And so she told us about how year after year would pass, and she would never get
around to venturing onto Franklin Street on Halloween but that "this is the year!" It felt like we were trading places and
frotcling experiences. She went off with her daughfer and didn't even take one of our water bottles or peanut butter &
jeﬂy sandwiches, which imp]iecl to me that she sfopped to talk out of the genuine curiosity and goodness of her heart. .. I
observed a pattern throughout the night. Herds of UNC students would walk by and often barely break stride when we
said, "Care for a free water or sandwich?” At one point [ counted that 27 consecutive peers about my age passed without
stopping. The frequency by which parents and children would stop to talk before continuing on their way to Franklin
Street was remarkable because it reminded me of the community feel akin to my first visit to St. ]oseph's Christian
Methodist Episcopot] Church, when [ was met with warm embraces and cheerful g]otnces fhroughouf the majority of the
service's duration. About six to eigbf families from the Northside neighborhoocl sfoppeol by our station outside
Chancellor's Square. They were admittedly just a fraction of the “300 people who passed by us. Nevertheless, their
presence was quite notable to me because of how it, a]ong with many other experiences this semester, reminded me that

Chapel Hill is so much more than just UNC"

The Good Neighbor Initiative is growing! Anish is one of seventy student volunteers involved in touching over 3,000
student residents in 2018-2019 through the GNI Walk-Around, Neighborhood Night-Out Block Party, and NEA.T.
These creative, boots on the ground strategies, are educoﬁng students on how to be involved, respectful, and supportive
neighbors. Next year we plan to expand GNI NEAT to more locations in Northside and to consult and collaborate with
residents in other neigh]oorhoools to incorporate similar strategies to address student behavior across Chapel Hill. We are
also plonning new communication strategies (focusing on social media) and recreating the Neighborhood Nighf Out

Block party as a Community Cookout to increase the number of off-campus students learning what it means to be not

only a good but a Northside neighbor.
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Once a month, residents from all corners of the neigh]oorhood gqther on the porch or front lawn for food, fun, and
fellowship. Each instance of what we're calling the "Porch Revival Tour” is a site of creative place-making. The
porch becomes a stage where Northside performs the improvisational and/or traditional choreography of making

and remqking communi’[y.

Student residents hosted 50% of the Porch Revival Tour gatherings in this inaugural year. Each celebration had
a 50/50 mix of students and long-term residents. When the Student Leadership Group members and service
partners were not hosting, they were the organizing the twelve porch celebrations. This inqugurql year of the
Porch Revival Tour was supported by grant funds from the UNC Parents Council awarded to applicants from the
Student Leadership Group was awarded last year.

In October, Craig Street, one of the most diverse blocks in Northside, transformed into a spooquculqr plqygrounol.

Four families hosted a mul’ti—porch Halloween block party that drew over a hundred neighbors, mosﬂy
neighborhood children, in full costume. Ellie Teller, a UNC senior and member of the Student Leadership Group,
was the organizer for the Block Party. She collaborated with Craig Street neigh]oors, the TOCH Housing
Auﬂqori’[y, neighborhoool D] Avon Lassiter Jr, and service partners on the events team to start what neigh]oors
have now deemed a new tradition. Listen to Ellie, who has immersed herself in Northside porch culture over the

past year, recount her experience on this collaborative project:

"It's no secret that Halloween is a big deal for UNC students. Their customary descent onto Franklin Street
sometimes seems to drown out the families and young trick-or-treaters. After a conversation at a Porch Pop-Up in
July, a few neighbors imagined a block party that would appeal to the adults and the children of Northside.

With Halloween eclging closer and closer, I met with the aforementioned neighbors of Crctig Street to see what a
block party would entail. It didn't take 1ong for the ideas to start ﬂowing: food, games, contests, costumes. By the
end of our first meeting, we had ideas for several block parties, and a new level of excitement for all the

possibilities.

When the time came, a crew of around ten people donned costumes and came together to set up the street. Kids
from the neighborhood and the Boys and Girls Club began arriving, in awe of the tables of food and candy,
games, and music courtesy of neighborhood D], Mr. Avon Lassiter Jr. Each child was handed a "passport.” Once
they finished a game, Jthey were given a sticker to cross it off. When they finished all of the games (soccer, limbo,
hopscotch, and cornhole, to name a few), ’they could trade their passport in for a bqg of cctncly and some serious
bragging rights. Moreover, no one could miss the family of Santas organizing the cake walk, which gave out its

own awesome prizes.

The party started to wind down as nighﬁime fell, our bellies filled with hot dogs and Halloween canoly. [ heard

one little girl ask her mom, ‘Can we do this every year for Halloween?”
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PORCHREVIVAL TOUR:
TAKING BACK TOGETHERINESS

"We are living in a dark time in which poli’cical tension, xenophobia, and
divisiveness plague our coun’try, a time in which our differences become the
center of debate and reactants for vitriolic procluc’cs. However, despi’ce all of
the negativity, there exist beacons of love, hope, and civili’cy within our
country. Beacons which cast ligh’c upon the darkness and help us find ways
to acknowledge and celebrate our differences. What took place in our yard
for those two hours on a Sep’cember evening convinces me that such a Beacon
exists right here in Chapel Hill, in Northside."

-Adante Hart, MPH Student/Northside Residential Fellow

AM[RICAN
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HOLIDAY PARTY

The Jackson Center holiclqy party is a rare event. Despi’[e snow and cold
temperatures, neigh]oors and students, young and old share the warmth of
food, fellowship, and holiday cheer. This year we partnered with UNC
grqduoﬁfe and professioncﬂ students who are members of UE Local 150, the
North Carolina Public Service Workers Union. Members made food runs,
wqrmly welcomed guests to the celebration, and even sold MCJC T-shirts.
Most important, these students dove into hos’fing over 150 neighbors and
friends with the mature intention of creating beloved community.

Adele Henderson is a second year MPH Health Behavior student who
was also a host that nigh’[. Adele recounts her experience of her first
holiday party (certainly not her last) which began with picking up a
beloved neighbor who is unfortunq’[ely no 1onger with us. As you will
see, the MCJC gathers up a holiday spirit that runs deep in our

community all year long. .

"I arrived at Ms. Valencia's home a few minutes before the party begctn.
We had just experienced an unexpected December blizzard, so the drive
was a bit icy for my sedan. [ walked up to the door, knocked, then was
immediafe]y invited inside to her home. [ sat in her ]iving room as she
primped and got ready for the party. She shared stories about the photos
in her home as I gotzed around and then, on her cue, we headed out to
the Jackson Center. She needed help down the icy drive with her
walker but once we got situated, we were on our way. In this short
meeting, we had excbanged life stories, phone numbers, and made p]ans
to attend church together. This is the type of connection nurtured in
Northside. One that honors cliversify and infergenerah’onct] re]afionships.

As we arrived, our cozy office was busﬂing and filled with the smells of
hot app]e cider and all fhings delicious. The community reaﬂy showed up.
I have never seen a food spread quite so extensive. Despite helping set
the office up earlier in the clcty, the office-to-home transformation was
impressive. Mama Kat was situated in the corner holding court with her
laugh and smile. Artis and Brentton were tapping on the piano keys, and
a cast of lead singers rotated be]fing ho]iolay tunes. [ may have been a
wallflower, but the spirit in the room affected me all the same.

This night displays the wealth of this community when we all come
together. As one attendee put it, ' wish I could have bottled that up.' It

fru]y was a joyous occasion.”
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STUDENT STAFF:

Bonner [Leaders and Student Interns adding critical capacity
through project leadership

Our student staff grew with the addition of six graduate and undergraduate interns, each owning discrete projects
for our Oral His’[ory Trust, Northside Neighborhoool [nitiative (NNI), and student engagement. Our Bonner Leaders,
students doing work sfudy with a service focus Jthrough the Cqmpus Y, grew into project leaders, program managers,
and MC]C representatives. One of our Bonner Leaders, Veda Patil, is a rising junior in Political Science. Veda
managed over 250 service partners of all ages, recruited a wide range of student service partners, and bequhfuﬂy

represented the MCJC in classrooms and campus workshops. This summer, as an MCJC Summer Fellow, Veda
continues to build momentum. She and her peers are using their experiences and gif’[s to lead the chqrge of bridging
the gap between students and long—{erm residents. For Veda, service in Northside is more than giving back to your
community or completing a class to graduate. It is a responsibility, a practice, of being a Northside Neighbor.

"Students will, for better or worse, continue to be a part of Northside in the years to come. The prob]em is not the
students themselves. The prob]em is the lack of awareness and positive engagement the students have with their
community. As I hone in my summer fellowship work on strengthening bonds between the service partner
community and neighbors in the years to come, [ want to begin fosfering a culture of responsibi]ify and respect
towards the peop]e and hisfory of this specia], specia] p]ace. Whether it's fhrough expanding opportunities for
students to interact with neighbors or creating space for student so]idctrify and activism in the fighf against
gentrification and conventional narratives, I intend to devote the rest of my time as an undergrad and Chapel Hill
resident to this neigbborhood and all that it offers: joy, pain, hisfory, sfrugg]e, and victory in equct] measure. Because

that's what it means to be part of a communify.”

Read Veda's full reflection on the MC]C blog at www jacksoncenter.tumblr.com

MSW Intern, Kayla Williams, organizes an
evening event at Carrboro Elementqry School MC]C Intern, Adele Henderson, enjoys the porch
featuring long-time Northside resident and party she orgctnizeol with Northside Residential

member of the Community Mentor Team,

Fell
Ronnie Bynum (left) ellows
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STUDENT LEADERSHIP GROUP:

GROWTH & SUSTAINABILITY

The Student Leqdership Group is the core team of student residents and

service partners that enabled 50% of this year's engagement goals to be
student led. Ellie Teller (see her feature in the Porch Revival Tour pages) and
Graham St. resident Jasmyn Thomas led teams of student service partners in
doubling the number of porch/block celebrations. Adele Henderson managed
the Northside Residential Fellows in the pﬂot year of the grqduqte

student intentional 1iving learning house. Anastasia Soule was captain of stewardship, scoring thousands of dollars

in grant funds from the Campus Y Fund and Parents Council, that supported major neighborhood connective
events such as the Porch Revival Tour and the annual Northside Festival. The entire group came together to
throw the second annual Benefit Night at Steel String Brewery.

Each year the SLG establishes more internal structure to ensure its sus’[otinotbﬂity. SLG members recognize that
students are a transient populq’tion and that without clear structures for involvement and recruitment, the three-
year-old team could dissipate. This year, the SLG refined its charge by adding clear expectations for participation,
new membership, and accountability. In the fall, Jfhey will have full ownership of recruiting and onboarding new

student leaders in our community.

Caroline Engler{ is a first—yeqr Honors student who begqn her Carolina career as a service partner on the events
team. Her first experiences in Northside involved supporting the August and Sep’[ember porch revival tour and
events and the GNI Block Party. In October, she was part of the team that collaborated with Craig St neighbors to
throw the first annual Halloween Block Party. At the end of the semester, Caroline moved up in leadership,
becoming an events captain. In January, she joined the Student Leadership Group and worked with her peers to
plotn the Second Annual Steel String Fundraiser. Caroline ended her first year hosting 800 people odongside MC]C
staff and fellow SLG members at the annual Northside Festival. Caroline expects to be a member of the SLG for
the next three years and has already laid the groundwork to involve her sorority sisters who live in Northside.

She describes a great start to her career at UNC and her life in Chapel HI1L

“I am Ol’lly a freshman, bUJ[ I am very ﬂ’lO.l’lkal fOl’ the experiences I hClV@ hctd I hClV@ not only grown in

confidence and cultural understanding, but a love for the Chapel Hill community has bequn to blossom.”

-4

Aly Peeler and Joyce Yao craft matchmaking UNC students, members of Dissimilar South,

priorities with their fellow Co:mpqss Group members. perform at Steel Sfring
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MEET THE SUMMER FELLOWS

This summer marks the fourth year of the Jackson Center Summer Fellowship Program. The MCJC Fellows are
paid a stipend for 10 weeks at 32 hours /week of program leadership. This summer's six fellows were selected in
the spring of 2019 from a competitive pool of undergraduate and graduate applicants across disciplines. They
now own projects based on their interests and skills. These include, but are not limited to, builciing and
maintaining the Northside Digital Commons and Oral History Trust, planning the Good Neighbor Initiative
and Community Cook Out in collaboration with the UNC Office of Student Affairs and the Town of Chapel
Hill, managing and furthering service partner recruitment through outreach and new course partnerships,
revising the Learning Across Generations K-12 curriculum in local, Black history, refining the Northside
Residential Feﬂowship, creating an undergrqduafe hving—leqrning home, and cquborqting with qutnerships in
Aging Programs (PiAP) to bring Clinic Beyond Walls to Northside. Their contributions will be invaluable to
the growth of MCJC programming and the Northside community. We trust that this intensive, immersive

experience in community qdvocqcy and leqdership will nurture their growth as well.

| :
i e B iy A U 4 /‘4: k, s = |
Summer fellows Qﬁenciing a dedication ceremony for Mildred
"Mama Dip" Council and Harold Foster, two Northside

legencls, at Peace and Justice Plaza

Saradine helping neigh]oors write questions at the ”Amity

Station" community meeting

Wyatt Woodson Saradine Pierre Diana Nayeon Koo Anna Patterson Veda Patil Kayla DeHoniesto
Rising Junior Rising Senior Rising Senior Rising 3rd year Rising Junior Rising Senior
Political Science Public Policy Public Policy and Dual Degree Political Science Anthropology and
and Anthropology Political Science MPH, MCRP and English Global Studies
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NORTHSIDE
RESIDENTIAL

FELLOWSHIP Northside Residential Fellowship

This year we piloted a community-based 'living learning” home with three young adults dedicated to community
service and engagement in Northside! This program was designed by a Gillings School of Global Public Health
grctductte student as part of her practicum project. This year's fellows were active members in Jackson Center and
Northside community celebrations. They hosted a Porch Pop-up, plotnned a game nigh’[ for neighbors, and completeol
over 50 hours of service at Heavenly Groceries and the Craig Gomains Boys and Girls Club. One of the fellows took
on full ownership of a food partnership with a local grocery store, driving the van each Monday to pick up food.
Most important, Jrhey were engctgeol neighbors who felt Northside was home. The Northside Residential FeHowship
will continue in the 2019-2020 academic year with three PhD students in Public Health, Phqrchy, and
Anthropology, respec{ively. They, too, look forward to meeting new neighbors and shqring experiences with them in
the upcoming year. Specifically, they expressed excitement in learning the history of Northside from local voices,
inviting neighbors over for dinner, and developing parts of their idenﬁty outside of "grotd student.” They will be
rooted in their community and reminded that the world is bigger than the ‘ivory tower of academia”. They are
committed to learning from, lis’fening to, and engaging with their new neighbors.

Mission

The Northside Residential Feﬂowship (NRF) builds on the Jackson Center's mission to honor, renew, and build
community in Northside and UNC's qu{nerships in Aging Program’s (PiAP) mission to cultivate Qge—embrqcing
people and communities . The NRF strives to complement these missions by providing students quality housing in
Northside and creating opportunities for them to be long-term residents and to engage their gifts in service to the
community in which they live.

Vision

The NRF envisions a neighborhood where the history of Northside is honored and valued. We see a neighborhood
where every age is celebrated and supported and where elderhood is viewed as a time for continued adaptation,
growth, and contribution.




SERVICE PARTNERS

MCJC service partner activities shifted from ad hoc opportunities to in{ergeneroﬁonol service
teams, ]ouilding internal and neighborhood affiliation among student service partners. Students are
invited to join teams with focused objectives for at least one semester. The teams, sometimes
referred to as "squods," are micro-communities in which students collaborate direcﬂy with
neighborhoool experts in community ]'ournolism, celebration, and food security. As many students
attest, this structure increases relotionship builoling and dynqmic leorning. Within each service
team, we created a “service partner cop’roin" role for returning service partners. Cop’roins are team
leaders who recruit students to service teams, lead trainings, and organize community ]ouilding

events in the neighborhood.

By the numbers

51% retention rate of service partners from Fall to Spring Semester.
(we hit our retention gool!)

33% increase in Northside Festival student service partners

66% increase in student staff

315 attendees at Pop-Up/Porch Celebrations

92,415 total student staff hours

3,500+ students reached through Good Neigh]oor Initiative
5,186 total student engagement hours.




LEARNING GOALS & EVALUATION:

Public Service, Intercultural Compefence, and

SQH-AWQIQHQSS

2018-2019 was a year of intentional structural change. We deepened our student engagement model by
focusing on UNC Leqrning Outcomes. We used Connect, Discover, and Transform specificqﬂy as frames for
reorganizing student engagement opportunities and roles designating increasing levels of engagement. UNC
students connect Jtlrnrough an initial introduction to the his’fory, values, traditions, and chaﬂenges of the
neighborhoods in direct service. Students discover when they learn more about the neighborhood and
themselves by fostering skill development in collaborative relationships. Students involved for multiple
semesters as well as student staff transform by applying knowledge gained through lived experiences in

critical leadership roles.

Discﬂver: Students foster in-depth knowledge, skill

development, & relationships with
community.

Course Partnerships

Teaching and Training

Critical project leadership

Parch & block gathering organizing

Application of knowledge
Transform:

through lived experience

Multi-year service partner leadership
Student Leadership Group

Student Summer Fellowships
Bonner Leader Interns

*JC Service Model Chart
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SELF-AW ARENESS

——

It's a privilege to be among the lucky few accepted into one [§¥ ﬁqw“iﬂ T g

of the most elite pubhc universities in the country. However,
this can create a skewed sense of the world, especiotﬂy when
it comes to wealth. We often hear from student service
partners: 'How do they expect us to afford books? We're poor
students’. MC]C engagement activities put students face to
face with the realities of income inequality and poverty in
Chapel Hill/Carrboro. Members of the Student Leadership
Group engage in dialogue with their peers and neighbors
around their role as the target population for the booming

luxury student rental market that is the main cause of

displacement in these communities.

Students who spend weekly hours at St. Joseph Food ministry come into direct contact with intense food insecurity in
Orange County, a problem that affects low wage UNC faculty and staff, working class families, long-term residents,
and students of low wealth. Quick moments, like this one between first-year student Connor Leeson and long-time
Heavenly Groceries volunteer and hfe-long resident Charlie Norwood, make students aware of their privﬂege and
what it really means to be "poor”.

'T remember one day where [ was talking to one of my classmates about buying something, and Miss Charlie was in
the room. I said something about being broke or poor and Miss Charlie looked at me and said, "You ain't never been
poor. It's written all over you." It really put things in perspective for me, and it was a very humbling moment. Truly

changed how I look at the Jthing‘s that are given in my life”

Self-Awareness
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"Being a service partner at the Jackson Center allowed me to interact with the local

community and experience nonprofi’c work. It openecl my eyes to the s’cruggles going on

around the community and reqlly took me out of the UNC bubble." Rising UNC Senior
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INTERCULTURAL COMPETENCE

On Graham St, in the western portion of Northside, no home is the same.
At the top of the street a long-time resident and community leader walks
her clog out of a house built of Chatham stone, the same stone used by the
masons who built the walls around the university. Walk a few house
down and youll run into a Burmese family having a cook out in their
front yard. Saunter just a couple hundred yards towards Whitaker street
and you'H catch a wave from Joe Feqrrington ’[otking in the dqy from his
porch. Mr. Fearrington is a WWII veteran who built many of the houses
on Graham St. Each year, MCJC engagement activities take dozens of
UNC students on journeys down Graham St. Students invite neighbors to
important community meetings, deliver the Northside News, and learn
how to play Spades at porch celebrations. They form relationships, engage
in dialogue, and navigate complex issues of neighborhood change with a
global population. Connor Nielson, a senior Geography and Dramatic art
major, was part of the team of Geogrotphy students who engagecl with
over 150 diverse households to spearhead the completion of the second
round of our neighborhood census. Connor learned quickly that Northside

is not homogenous.

‘Northside is a small neigh]oorhood geographicotﬂy, but it contains

multitudes. My service with the Jackson Center enabled me to understand

the challenges of neighborhood change from many perspectives, and it

prepared me to be a good neighbor no matter where I move next’

Intercultural Competence
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"Learning about Northside and meeting the people in this community has

enriched my cultural awareness and connection to Chapel Hill" -Rising

UNC Senior




PUBLIC SERVICE

Everyone does public service in Northside. Through the MC]C,
students join in a community of reciprocity where helping

your neighbor is a cultural norm. The annual Northside Festival,
our largest event of the year, which honors and renews the May
Day celebration that marked the end of the school year at Orange | :
Coun’[y Trqining School/Northside Elemen’[qry, is a primary site
for dynamic service learning. Student service partners jump into |
the food service line alongside Northside and Pine Knolls residents, |
quickly learning the do's and don'ts of serving 700+ people from
experts who have fed the masses for decades. The Student |
Leadership Group embodies the practice of hospitality by making
sure every elderly neighbor has a full plate of food and cold cup of
lemonade. Dozens of students weave under and over residents as &

the dqy ends with the honor and renewal of the qu Pole dance.

T recommend the Jackson Center for opportunities because their
work applies concepts that can seem abstract to the real world.
Their approach to preserving neighborhood integrity, from oral
history-based education to land banking, is adaptive, innovative,

and puts the communi’fy first. I am proud to have been even a

same way. -Rising Semor and MC]C Service Partner

Public Service
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"Being a service par’cner was fun and a goocl learning experience. I gained a lot of

knowleclge about the Chapel Hill community and its his’cory and diverse culture. The

experience is comple’cely different than just joining an on campus service organization."

-Rising UNC Senior




GOALS 2019-2020

Retain 75% of student service partners from Fall to Spring semester

Organize 3 undergraduate households committed to living intentionally in community for the
2020-2021 school year.

Mobilize 16 team captains, at least 2 per service team, to lead training, connect students with
neighbors, and recruit service partners.

Double mem]oership of the Student Leqdership Group with students who will be involved for at least
two years.

[ncrease attendance of student residents of Pine Knolls and Tin-Top by 50% to gatherings through
the Porch Revival Tour.

Develop partnerships with 5 additional student organizations committed to year-long service.
Empower student led s’fewqrdship to raise $7,000 for public service efforts in Northside

S’[reng’rhen resident and service partner turnout at Good Neighbor [nitiative "Communi’fy Cookout’,
MC]C Hohdqy qu’[y, Northside Neigh]oorhood [nitiative celebration, fundrqising events, local policy
meetings and Northside Festival, through multi-media communication such as text chains and social
media

Pilot student core that supports eldeﬂy residents aging in community through the Northside
Residential Fellows intentional living—leqrning house/progrqm

Spearhead 2-3 welcome events in neighborhood and on campus to build community among students
and long-term residents between the GNI Walk-Around and Community Cookout.

Expand GNI NEAT to other off campus communities (eX. Cqmeron-Mchuley and Davie Circle)
’rhrough student leqdership and direction of GNI NEAT Team.

Develop student intern and Bonner leqdership ’rhrough speqr—heqohng service partner recruitment,
Porch Revival Tour, home repair data management, and discrete projects for the Northside Digital
Commons.

Enhance Carolina Exceﬂency in action evaluation metrics to all areas of MCJC student engagement

to further evaluate learning outcomes
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SUMMER FELLOW FEATURE:

The Power of Being in Community

Kotylol DeHoniesto is a rising Senior at UNC studying An’[hropology and Global Studies. In her first week as a
summer fellow, she plqyed an active role in a community meeting to address a new olevelopmen’[ that would
require rezoning part of the Northside Conservation District. In her reflection on the meeting she captures the
dilemma many students find themselves in as both the target demogrqphic for rentals and as friends of the

Northside Community.

As [ walked out of the Amify Station Communify Meefing, on my second dcty of this fe]]owship, I could not
process the fhougbfs and emotions running fhrougb my head. I could sense anger, frustration, gui]t heartache,
and excitement all in one. Each emotion fougbf for prominence in my brain, but [ u]ﬂmofe]y walked away from
that meeting confused; confused on what there was left to do and what my personot] role was in this new
community [ had adopfed. But in order for me to understand my role in fig]m‘ing the genfrification cu(fecﬁng
Northside, [ had to first understand what the neighborhood means to me and fo its residents.

To read the rest of the reflection, visit the MCJC blog here: https//jacksoncenter.tumblr.com/
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https://medium.com/@fellowship_33170/who-are-my-neighbors-a-students-role-in-gentrification-2e295b735022

STUDENT FEATURE:
How This Work Changed Me

In the fall of 2017, I took a leap of faith by leaving behind a place [ had made home, a job [ was
inspired by, and people [ loved in order to pursue my Masters in Public Health at UNC. [ felt that to
be the change agent for historically marginalized communities [ desired to be, I needed to develop my
skills and 1eqdership ]oy continuing my education. [ chose the program at UNC 1qrge1y because of the
practicum summer experience between the first and second year of the program and, ’[hotnkfuﬂy, my
plqcement at the Jackson Center validated that decision. I knew I wanted to focus on equity
chaﬂenges in the Chapel Hill community and take my knowledge and skills gained in the classroom
out of the academic and abstract. I wanted to get back to doing real work in my community. What I
did not expect was that what began as a 10 week Masters of Public Health requirement, would
become a year and a half of transformative personcﬂ and professioncﬂ grow’rh.

[ did not know anything about Northside until my summer fellowship at the Jackson Center in 2018,
despite QHending UNC for unclergrqol from 2009-2013. Like many students, [ strolled down Church
and Lindsqy Streets without hotving a clue what disrupﬁon and exploitot’[ion the community was
facing. While [ initially felt quilty, [ recognized my ignorance and moved forward by regrounding

myself in the context of the community.

Within the first few weeks of the fellowship, [ was sitting in neighbors” homes. [ was a little hesitant at
first, but Northside embraces an open door policy. The primary purpose of these meetings was to
conduct satisfaction surveys for home repairs, but I cﬂwotys left with new wisdom and connection.
Sometimes [ walked away with a better unders’[qnding of the resilience of the Black community in
Chapel Hill often supplemented by a real olepiction of the sfruggle in maintaining a home on a fixed
income. Sometimes a prqc’[iccﬂ lesson in cuHivahng a garden. Sometimes simple words of
encouragement for my career pursuits. In all instances, these conversations reminded me what
community is: connection, support, love.

My experience at the Jackson Center has been invaluable for understanding how to work in
community, with community. [ was able to join pctrfnership meetings and neighborhood Compass
Group meetings that demonstrated how to work across disciplines with multiple stakeholders. To
qc’[uqﬂy attend community sessions and advocate with my coHeotgues and neighbors for affordable
housing has impac{eol me more than any classroom session on community engagement and racial
equity as concepts ever could. Thanks to these experiences, | will be a more intentional public health
practitioner always advocating for real voices in the community to be heard. The Jackson Center's
approach to ‘community-first’ organizing is an approach I will honor and transfer to all future
organizations.

Now, as I prepare for my transition from the Jackson Center, [ hold onto the spirit of community and
seek to create it wherever I may land next. I will intenﬁonaﬂy cultivate connection with the people
in the place [ make home. Whether [ am roaming the streets of New York City or still in Chapel Hill,
[ will greet neighbors and passers-by with a wave and "how's it going?’, then actually pause to hear
the reply, because who knows what I may learn.

-Adele Henderson,
MPH 19 MCJC Organizing and Aolvocacy Fellow
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Jackson Center Student Engagement & Off-Campus Support Program Expenses

Expenses UNC Contract | Other Funding
Funds Sources Prugram
Expenses
Program Personnel:
High Impact Learning: Service
Flacements & Support

Program Personnel: £14,750 £14,750 £29,500
Off Campus Houging & Smdent Education
Prograem

Program Personnel:
Impact Analysis

Summer Student Engagement 210 $18,900
Fellows Program

S I I

S-uﬂ:ware & Online Services £1.300

['.untraf.:t Services:
Data & Consulting

Printi ng & Communications $1,700 $1,225 $2,925

Program % ut'ﬂperatmm.' &
Facilities Costs
- $BZ5 $B25

Training & Professional Dev.

UNC Contract Expenses

3%

“ Program Personnel
& Summer Fellows
“ Program Supplies & Software

“ Printing & Copying

Appendix A



